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1. Use of “Cookies” 

NTT Ltd and its direct and indirect affiliates and subsidiaries, including 
NTT Italia S.p.A., with registered office in Via San Bovio 1 -3, 20090 
Segrate (MI), Italy (collectively “NTT”, “us” and “we”) and third parties 
we partner with use cookies and similar technologies on our websites 
(including mobile sites) and social media sites (“Sites”), mobile appli-
cations (Apps) (collectively “Online Services”) to give users ( “User”, 
“you” or “your”) the best possible browsing experience. This Cookies 
Statement explains:  

− what cookies are,  

− how we use cookies and similar technologies,  

− how third parties we partner with may use cookies and similar 
technologies, and 

− your choices regarding acceptance o f cookies and similar tech-
nologies. 

By creating or logging in to an online account with us or using our On-
line Services you agree to the use of cookies and similar technologies 
on our Online Services for the purposes we describe in this Cookies 
Statement.  

2. What are Cookies? 

A cookie is a small text file, placed on your PC, tablet or mobile phone 
(collectively “Devices” and individually “a Device”) when you visit an 
online service. Cookies send information back to the originating online 
service or another onl ine service that recognizes that cookie.  

Cookies can be either permanent (persistent cookies) and remain on 
your device until  you delete or clear them, or temporary (session cook-
ies) where they stay until  you close your browser.  

Cookies can also be either first party cookies which are set by the 
online service you are visiting, or third party cookies which are set by 
an online service other than the online service you are visiting.  

Cookies help us to do things such as:  

− identify your Device when you use our Online Services;  

− identify which browser you use;  

− identify which specif ic pages you view and the time and date 
you visited our Online Services;  

− remember you when you return;  

− provide you with a faster, better, and safer browsing experi-
ence; 

− keep track of your preferences; 

− provide you with a more personalized experience; and  

− measure and analyse traffic patterns and user behaviour on our 
Online Services.  

3. How we use Cookies 

We use different types of cookies for different purposes including the 
following: 

Sign-in and Authentication  – to verify your account, remember you 
when you sign-in so that you don’t need to keep signing in, and keep 
you logged in so that you can navigate easily between pages on our 
Online Services.  

Your Preferences and Settings  – to help us remember your prefer-
ences including your preferred language, browser settings and commu-
nication and opt-out preferences, so that they do not have to be reset 
each time you return to our Online Services.  

Performance – to assess the performance of our Online Services, and 
to improve the features, functions, content and design of our Online 
Services. 

Analytics and Research – to col lect usage and performance data in 
relation to our Online Services. For example, we may use cookies to 
count the number of unique visitors to pages on our Sites, what content 
was viewed and what links were clicked on, to log users’ IP addresses 
in order to analyse trends and to compile other statistics about use of 
our Online Services and user behaviour. These cookies  include our 
cookies and third party cookies.  

Security – to enable and support our security features, to keep your 
account safe and to help us combat fraud and any activity on our Online 
Services which violates our policies or applicable law.  

4. Cookies and similar technologies used by us and 
third parties 

NTT and the third parties that we partner with use the following cookies:  

(a) Strictly necessary cookies 

These cookies are essential for the technical operation of and proper 
functioning of our Online Services, and enable you to register and lo-
gin, to easily move around our Online Services, and to access secure 
areas. Without these cookies our Online Services won't function pro-
perly. 

(b) Performance cookies 

Performance cookies allow us to collect  aggregated and anonymous 
data on how our Online Services are used, such as the number of visi-
tors to our Online Services, how you navigate around and the time 
spent on our Online Services and also to identify any errors in functio-
nali ty. These cookies also help us to improve the way our Online Ser-
vices work by ensuring that you can find what you’re looking for easily, 
to better understand what you are interested in and to measure the 
effectiveness of the content of our Online Services. These cookies may 
be either permanent or temporary cookies, or first -party or third-party 
cookies. 

(c) Functional cookies 

These cookies help us to improve and personalize your browsing ex-
perience by storing your preferences and providing enhanced functio-
nali ty.  

(d) Third Party Cookies and Similar Technologies 

Our Online Services display content and social media features from 
third parties including Facebook’s “Like” button, Twitter’s “Follow” but-
ton and LinkedIn’s “Share” button on our Online Services. When you 
visit web pages containing third party content, cookies used by those 
third parties may track your use of our Online Services and collect in-
formation such as your IP address and which pages you visit.  

Third parties may also use similar technologies to cookies, such as web 
beacons (clear GIFs embedded on web pages), local shared objects 
(also known as flash cookies i.e. messages used in Adobe Flash) that 
are sent from a web server to a web browser and are then stored as a 
data file in a browser) to help us to deliver personalised content to you 
on our Online Services.  

Third party cookies and similar technologies use browsing information 
collected to do things such as:  

− count the number of visitors to our Online Services;  

− identify the web pages you view and the links you clic k on and 
other actions you take on those web pages; and  

− identify the online service from which you came before arriving 
at a particular web page.  

We also use third party analytics tools such as Google Analytics which 
use cookies and similar technologies to collect data about your online 
activities, in order to analyse your behaviour on our Online Services 
and activities and trends. This data helps us compile aggregated sta-
tistics about the effectiveness of our marketing campaigns or other 
operations. Please be aware that we do not control the use of third 
party cookies and similar technologies.  

5. Your Cookies Choices 

If you don’t want to receive cookies, or want to adjust your cookies 
preferences, most browsers allow you to change your browser settings 
to block or delete cookies. Your browser's “help” function will tel l you 
how to do this.  

You should be aware that i f you block or delete cookies, our Online 
Services may not work properly and you may not be able to access 
certain areas. 

6. Updates to this Cookies Statement 

We may update this Cookies Statement at any time. If we do, we will  
update the “last modified” section at the bottom of this Cookies State-
ment. 

We encourage you to regularly review this Cookies Statement to stay 
informed about our use of cookies. 

7. How to contact us 

If you have any queries regarding this Cookies Statement, please 
contact the Group Legal Department by using the fol lowing email 
address: Group.Legal@global.ntt . 
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