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Our comprehensive services cover all aspects of disaster recovery (DR),
from planning and testing to ongoing management, helping to ensure
business continuity and resilience at your organization.

Service overview

Our DR services are available as individual or collective managed services offerings. OUI’ Disastel’
Whether your requirement is for independent DR infrastructure, DR automation :
services or end-to-end DR consulting and managed services, our solutions can fully ReCOVG ry COﬂSU |t| ng

equip your organization to hit the ground running. a nd M a naged

We design solutions to meet your recovery point objective (RPO) and recovery time g

objective (RTO) needs with meticulous care and oversight. We also provide managed SerVICeS hel p
services support for all aspects of DR planning, testing and management. ensure that yOur

Disaster Recovery as a Service (DRaaS) critical systems

Working with Zerto, we provide a highly effective cold DR solution — an on-demand are available and

DR in the cloud. This agile solution helps you build high resilience into your IT c 3
infrastructure, with multicloud support — and reduces overall total cost of ownership respons“’e, even in
(TCO), since data gets replicated to a persistent storage and no compute resources the most adverse
are used at the DR site. In the event of a disaster, we can quickly spin up virtual .

machines (VMs) in fully functional mode with the required compute resources. of circumstances.

Business outcome Benefits

Reduce risk and meet targets Real-time, continual monitoring and predictions of RTO and RPO

Simplify and accelerate DR Use automated runbooks and processes with predefined workflows
Reduce recovery time Recovery automation library patterns simplify complexity

Increase availability Use intelligent workflow management to manage DR and resiliency
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How we deliver

Services are delivered through our
ISO-certified 24x7 operations centers,
supported by a dedicated team of
experts along with designated DR
managers. We follow mature processes
based on industry best practices,
ensuring high levels of availability and
the protection of your important data.

We offer:
+ Managed services for all aspects of DR planning, testing, and management
+ DR drill and reports for compliance requirements

* 24x7 network operations center (NOC) and security operations center (SOC)
operations, with SLA-backed services

End-to-end DR services
+ Hot/warm DR site

+ DR on cloud

+ DR solutions

+ DRaaS

+ DR plan development
and implementation

+ Work-area recovery
+ DR management and drills

Trained and experienced team

+ Business Continuity Certified Experts,
Disaster Recovery Certified Experts,
BS25999-2 standard for business
continuity management

+ Domain experience (stock brokerage,
banking, financial services and
insurance, manufacturing (SAP), travel)

Structured methodology

. + We follow the methodology of the
DR capabllltles Business Continuity Management
Institute, Singapore

Proven implementation skills

+ Data centers in multiple seismic zones

+ Managing multiple DR clients

+ Complete DR lifecycle management capabilities
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Key service features

+ Managed services for all aspects of
DR planning, testing and management

+ Highly available and flexible disaster
recovery sites — private, public or
hybrid cloud

+ Single unified platform that provides
continuous data replication with DVR-
like capabilities to rewind and resume
from available restore points

+ Design solutions to meet RPO
and RTO through meticulous
planning, development and
implementation services

+ Pay-as-you-use monthly DRaaS
for infrastructure, on a flexible
billing model
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Why NTT?

xR & O

Global experience
More than 15,000 security engagements with clients spanning 49
countries, across multiple industries

Global track record
Decades of experience in providing professional support, managed
and fully outsourced security services to over 6,000 clients

Expert skills
Highly certified security consultants with expertise across various
infrastructures, systems and application technologies

Proven approach

Client-centric, pragmatic approach using proven assessments,
methodologies, frameworks and best practices to deliver consistent,
high-quality engagements

Get in touch
To learn more about out DR and security services, speak
to your Client Manager or visit our website.



https://services.global.ntt/en-us/services-and-products/multicloud-as-a-service-india/disaster-recovery-and-data-resiliency/disaster-recovery#contact-us

