
An enterprise grade phone system delivered in the cloud

Webex Calling
Unified Communications

Webex Calling is a 
cloudcloud-based, 
communications solution, 
packed with all the 
enterprise enterprise-
grade features of a PBX and 
integrated with Webex App 
and Devices. Add on Webex 
Meetings to make the 
most complete, business 
business-ready bundle on 
the market bearing the 
trusted Webex brand. 

Webex Calling makes 
it easy to move to the 
cloud at your own pace 
by bringing all the 
functionality you need 

together for calling and 
collaboration in one simple 
package under the Cisco 
Collaboration Flex Plan, 
with Flexible licensing.

Working with NTT, we will 
deliver your technology 
migration with call plans, 
change management and 
project management by 
certified professionals.

When considering options for your 
next step towards PBX replacement, 
having a trusted partner using  
Webex Calling as a trusted service,  
is a key consideration when full  
feature availability, reliability and 
security matter. 

As a proven cloud phone system 
partner, we deliver the service and are 
your partner in successfully managing 
the transition and ensuring success at 
every point.

A complete cloud calling solution that 
enables you to migrate your existing 
existingon on-premises deployments to 
the cloud.
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Overcome the challenges
•	 Overcome disconnected systems 

and applications which are complex, 
expensive and inflexible. 

•	 Make the technology change without 
disrupting your business. 

•	 Reduce ongoing communications 
costs and freeing up your IT teams 

•	 Maintain control of your 
communications systems without the 
headache of managing managingit. 

•	 Maximize voice coverage to serve any 
hardhard-to -reach branch offices 
by mixing the NTT Calling Plans and 
your existing Carrier. 

•	 Leverage existing on-premises 
telephony investments while moving 
to the cloud at your own pace.

A service that delivers
•	 Comprehensive and flexible cloud 

calling with enterprise grade  
PBX features. 

•	 Webex Calling group features, 
including unlimited subscriptions of 
auto auto-attendant and shared  
call appearances. 

•	 Cisco Webex App included with 
messaging, screen sharing and audio 
and video conferencing for up to 
three participants. 

•	 Full compatibility with Cisco’s 
multimulti-platform phones and 
headset portfolio. 

•	 Support for on on-premises and 
cloud solutions with a single license 
forfora clear migration path, with 
upgrades included.

Full support and  
self administered 
•	 We are your trusted partner, 

delivering your complete phone 
service as your carrier with call 
plans and number porting with your 
transformation project managed by 
fully trained professionals. 

•	 Our managed services ensure 
optimization in the operation of your 
deployment. 

•	 Intuitive admin portals with 
advanced analytics and reporting. 

•	 Optimized for enterprise businesses 
with unlimited sites per account. 

•	 Highly reliable 99.99% service level 
availability, proven over 10 years  
of service.

Key business benefits 
•	 Our cloud first approach to communications delivered 

through Cisco’s enterprise grade Webex Calling service 
and our calling plans 

•	 A single, simple, and flexible license plan removes the 
heavy opex burden and align all of your calling, meeting 
and messaging needs with the Webex portfolio 

•	 Availability in over 35 countries. Broad and growing 
geographic coverage to support enterprises with  
global presence  

•	 Secure and reliable cloud services delivered by a single 
trusted service provider for all your communication and 
collaboration needs 

•	 Superior end user and user management experience from 
a flexible end end-to -end Cisco Service

Webex Calling is a complete cloud calling and collaboration 
solution that can reduce operational cost, improve productivity, 
and increase revenue by helping you migrate your mission 
mission-critical business communications to cloud.
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Universal Calling Plans 
The four calling plans can be used across your business with every user number allocated to one of the plans.  
We understand that requirements and usage varies by role, so offer you this flexibility to enable you to benefit from  
the most cost effective solution.

Domestic per minute
•	 Domestic outbound 

calling charged  
per minute 

•	 International 
outbound calling 
charged per minute

Domestic 180
•	 180 pooled minutes  

of domestic calls  
to landline and  
mobile destinations 

•	 Overage domestic 
calling charged  
per minute 

•	 International 
outbound calling 
charged per minute

Domestic unlimited
•	 Unlimited calls to 

domestic fixed and 
mobile destinations 

•	 International 
outbound calling 
charged per minute

Domestic & 
International
•	 Unlimited calls to 

domestic fixed and 
mobile destinations 

•	 250 pooled minutes 
to 51 international 
destinations included 
(landline and mobile) 

•	 Other international 
locations outbound 
calling charged  
per minute 

NTT Calling Plans

Bring your  
own carrier

Connectivity to 
an on-premises 
IP PBX

Webex App for calling, 
meetings and messaging
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