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Uptime and Proactive Support Services Agreement – Service Delivery Assurance  

Service Delivery Assurance Service Element 

1 Se rvice Delivery Assurance Service Element 

1.1 NTT w ill publish service management reports  on the Service Por tal within 10 Business Days after the f irst 

Bus iness  Day  of the month.  

1.2 NTT w ill provide a Service Delivery Manager w hose responsibilit ies w ill include:  

(a) rev iew ing the mos t recent serv ice management reports on the  Serv ice Por tal and providing the Client 

w ith consolidated reports;  

(b) running service management and business review meetings w ith the Client to review adherence to 

Serv ice Levels;  

(c ) adv is ing the Client of the s tatus of ongoing init iatives and ac tions;  

(d) liais ing w ith the Client on new  service improvement init iatives;  

(e) receiv ing and managing requests from the Client relating to altering the Record of Entit lement and the 

A greement;  

(f) w ithin 12 Business Days after the f irst Bus iness Day  of the month, scheduling and ru nning monthly  

bus iness review  meetings with the Client, at a t ime agreed with the Client;  

(g) w ithin 12 Business Days after the f irst Bus iness Day  of the quarter, scheduling and running quarterly  

bus iness review  meetings with the Client, at a t ime agreed with the Client; and 

(h) suppor ting issues the Client has w ith billing, invoicing inquir ies  and / or  disputes.  


