
CISCO CLOUD CONNECTED AUDIO

Superior audio conferencing with native Webex 
integration hosted in the Cisco Cloud
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Cisco Cloud Connected Audio (Cisco CCA) is an audio conferencing solution from 
the secure Cisco Cloud, and it natively integrates into Webex meetings. It delivers 
one of the best and most consistent user experiences and it’s extremely cost 
effective, leveraging your on-premise IP telephony infrastructure.

• Premium audio conferencing – Premium PSTN audio including global toll and 
toll-free service provided by the Cloud Communications division of NTT and 
native VoIP provided by Cisco.

• Seamless Webex integration – Complete integration and full feature 
functionality, including future upgrades delivered automatically from the Cloud.

• Significant cost reduction – Leverage your network to eliminate local and long 
distance PSTN variable charges. Furthermore, there are no charges for  
VoIP usage.

• Scalability – Audio bridging is hosted and managed in the Cisco Cloud, 
providing unlimited capacity.

What is Cisco CCA?

Best of both worlds: 

• NTT PSTN audio  
(toll, toll-free and call back).

• Cisco VoIP.
• Scalable, secure, global Cloud infrastructure.
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Optimal performance, predictable costs

One partner for all your next generation Webex Meetings enabling customers to message, meet, or work together more efficiently with 
anyone, anywhere, anytime on all devices.

Enjoy features:

• Webex meetings.

• Native dial-in, callback, and VoIP.

• Screen share.

• 1:1 and team workspaces.

• Video interoperability.

• Business messaging.

Designed for:

• Organizations of any size.

• Organizations currently using 
Webex without native audio 
integration.

• Hybrid audio environment:  
VoIP + PSTN.

• The ability to leverage  
existing network.

• Companies looking to optimize 
their operating expense with a 
predictable cost mode.

End-user benefits:

• Integrated, consistent web and  
audio experience.

• Superior quality hybrid audio.

• Global access from any device.

• Adoption, training, and  
support services.

 



4 | © Copyright NTT Limited 2020

Industry-leading audio solution

Premium audio

Premium PSTN audio including global toll, toll-free and call back 
service provided by NTT, and native VoIP provided by Cisco.

Scalability

Audio bridging is hosted and managed in the Cisco Cloud, 
providing unlimited capacity and scalability.

Seamless Webex integration

Complete integration and full feature functionality, including 
future upgrades delivered automatically from the Cloud.

Deployment and support

Day 1 support featuring NTT professional services.

Significant cost reduction

Leverage your network to eliminate local and long distance PSTN 
variable charges. Also, there are no charges for VoIP usage.



5 | © Copyright NTT Limited 2020

Premium audio

• Superior PSTN audio with global access provided 
by NTT.

• Over 60 local, toll, and toll-free access options, 
highly redundant and resilient MPLS global 
network backed by NTT Communications.

• Best VoIP experience delivered directly from the 
Cisco Cloud.

• Flexible calling options: Dial-in/dial-out, call back, 
integrated VoIP, and hybrid audio. 

Seamless integration with Webex

• All the features and capabilities from the  
Webex interface.

• Receive future upgrades directly from the  
Cisco Cloud.

• Superior user experience every time, from any 
location, on any device.

• Interoperability with video room systems and next 
generation Webex meetings. 
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Significant cost reduction

• 100% OPEX.

• Flexible enterprise pricing models with predictable 
monthly costs to meet your  
budget requirements.

• Leverage your current on-premise IP telephony 
infrastructure/investment to eliminate PSTN 
transport and termination charges for  
on-net users.

• Leverage VoIP and NTT’s MPLS network for  
off-net calling.

Deployment, adoption, 
and support services

• Implementation and project planning.

• Day 1 support: Training, change management, 
adoption, and 24/7 customer support.

• Monthly and quarterly reports on service delivery 
and usage. 

Scalability

• Scalable to more users with fast updates 
automatically from the Cloud.

• Reduce complexity with future upgrade delivery.

• Highly redundant and secure NTT 
global network.
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How does Cisco CCA work?

Take advantage of the most cost-effective 
global audio conferencing solution available 
on the market.

Cisco leverages NTT’s network for a truly integrated PSTN audio/web 
conferencing experience.

• A connection is made between NTT and Cisco Cloud through  
a dedicated IP connection.

• All audio conferencing calls (off-net and on-net users) will cross  
NTT’s telephony network.

• Cisco provides the audio bridging and native VoIP.

Find out more about how Cisco CCA can help your organization elevate. 
Contact us for a free trial or request a demo.

Try it free

https://www.arkadin.com/contact
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We specialize in unified communications,  
Cloud Voice and digital events, delivering tailored  
end-to-end consulting, deployment, and managed 
services to empower businesses and enable their 
digital workplace transformation.

The cloud continues to transform how business is 
conducted, with more innovative technologies and 
services being developed each year. We not only 
understand the technologies, but more importantly, 
appreciate how they can be used to empower  
an agile enterprise.

Placing the user at the center of all we do has been 
highly successful for the companies we have helped 
build their unified communications platforms.  
Our solutions offer an end-to-end service. Our approach 
enables our clients to build the perfect systems for 
their business, knowing they have experts supporting 
them every step of the way.

Contact one of our team today

Why NTT?

Speak to an expert

https://www.arkadin.com/en-apac/contact
http://www.arkadin.com/contact

