
Seamless Collaboration with Webex 
and Microsoft Teams

Webex Video Integration 
for Microsoft Teams

NTT offers Webex Video Integration for Microsoft Teams, which 
delivers seamless collaboration with Webex and Microsoft Teams 
without having to deploy a third-party interoperability solution.

Many modern workplaces 
have a mix of vendors 
across their collaboration 
and extended productivity 
portfolios, making 
interoperability and 
integrations crucial to 
enable and retain work 
productivity. Cisco has 
introduced capabilities to 
bridge the gap between 
Webex and Microsoft 
Teams. Webex video 
devices are now able to 
call Microsoft Teams users. 

Similarly, Microsoft Teams 
users can talk to Webex 
users from the familiar 
Teams environment. 

Our consultancy led approach, 
combined with long-established, high-
level Microsoft and Cisco partnerships, 
enable us to work with you to put the 
integration in place; we ensure that you 
can leverage the best of both Webex 
and Microsoft Teams.

Our expert teams support you 
throughout your journey, from 
planning and onboarding to ongoing 
adoption and support, taking the 
complexity out of your hands.

One-button-to-push 
join experience
Easy to join meetings by pressing a 
join button when it’s time to attend 
the meeting.

Bi-directional content 
sharing
Connect your laptop to a Webex 
Room device to share content during 
your Microsoft Teams meeting.

Full roster list
Gain full visibility into who joined 
the meeting, including other Webex 
Rooms and Microsoft Teams devices.

Cloud Video Interoperability Hosted in 
Azure - Maintained by Cisco

Client’s organization Client’s tenant
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Our mission is to provide world-
class cloud communication solutions 
that enable dynamic collaboration 
interactions for improved workforce 
efficiency, productivity, and 
engagement. 

We specialize in Unified 
Communications, Cloud Voice, and 
Digital Events, delivering tailored end-
to-end consulting, value realization 
services, and change management to 
empower businesses and enable their 
digital workplace transformation.

With Global Tier 1 Cisco partnership 
as well as Microsoft Gold certified 
partnership, NTT is a proven top tier 
global cloud communications provider.

Why choose Webex Video Integration for Microsoft Teams provided by NTT?

Get the best of both worlds
• A certified Microsoft Cloud Video 

Interop (CVI) solution ensures users 
join Microsoft Teams’ meetings  
with a reliable cloud-native video 
interop experience.

• Both tools work seamlessly 
together to enable teamwork that 
leads to higher productivity and 
engaged employees.

• Remove silos to improve 
employee satisfaction.

Optimized user 
experience
Focus on what’s important to  
you by taking full advantage of  
multi-screen systems and flexible 
layout options.

Maximise ROI
• Leverage existing Cisco and  

Microsoft investments.

• Reduce cost and simplify support  
by removing the need for 3rd 
party solution.

• Accelerate adoption through our 
Cloud Communications experts.

Enhance video collaboration
Benefit from the lifelike, video-
first experiences provided by 
Webex Rooms when you join 
Microsoft Teams meetings.

Single partner for support
• Single partner for implementation, 

support, and user training to 
facilitate your journey to a 
smarter workspace.

• Single provider for Webex and 
Microsoft Teams.

• Our professionally certified teams 
ensure the right solution is designed 
and delivered to meet your 
company’s goals.

Easy to manage and support
Streamline the admin experience via 
centralized configuration and gain  
the ability to plan resources based 
on usage.

We’re deploying a number of collaboration solutions. NTT Ltd. 
provides us the backbone for implementing those solutions, 
and for our people to be successful, using those solutions.
Eric Taylor, Senior IT Manager, SAS

Global Gold Certified

Master Specialized in Collaboration

Advanced Customer Experience
Specialized

2019 Partner of the Year Winner 
Intelligent Communications Award
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