STANDARD CHARGES

The terms used in this document shall have the same meaning as that which is given to them in the Arkadin’s
Standard Terms and Conditions.

Client will be charged the following Standard Charges:

(i) administration and processing charges of 275 CZK, net of VAT/GST, for each invoice unless
otherwise specified in the Service Order Form;

(ii) paper based invoice charge of 275 CZK, net of VAT/GST, for each paper invoice (as the case may
be);

(iif) Audio time connection charge equal to the sum related to 60 seconds by connected User
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