STANDARD CHARGES

The terms used in this document shall have the same meaning as that which is given to them in the Arkadin’s
Standard Terms and Conditions.

Client will be charged the following Standard Charges:

(i) administration and processing charges of 20 MYR, net of GST are charged for the use of any other
payment methods than direct debit;

(ii) paper based invoice charge of 25 MYR, net of GST, for each paper invoice (as the case may be);

(iii) a monthly account retention fee of 21 MYR, net of GST, for each pin that has no usage during 3
consecutive months, unless Client allows Arkadin in writing to deactivate such pins before the end
3 months period.
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