
7 simple steps  
to start your unified 
communications journey

Chances are you’re on a never-ending quest to help your 
business be more efficient, agile, and productive. Reach those 
goals by embracing next-generation Unified Communications 
(UC) solutions. With the right UC partner and technology, 
you can also realize better security, simplicity, scalability,  
and cost efficiencies.

Want more information?

Contact us today! Learn how NTT can help your UC journey a success 
or visit our website

These seven simple points have likely raised a thousand 
questions, because implementing a modern UC solution is 
a complex undertaking. However, with NTT guiding you 
and helping you select, implement and manage the 
right technology for your organization, this step on your 
digital transformation journey will be smooth sailing.

Read more

Here are seven key factors to consider 
when transitioning to more modern 
collaboration and UC solutions:

Evaluate both your technology and your 
corporate culture to ensure UC solutions will 
succeed in your organization. 
 
Set reasonable, achievable goals and make sure 
you have the resources in place to set up your 
organization for success. 
 
Involve users and line-of business managers 
throughout the entire process to develop a  
UC experience that they value and will embrace  
as users. 
 
Make ease-of-use a priority, and provide training 
to facilitate UC solution adoption, if needed.
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Ensure a great mobile experience for workers, 
customers, and other collaborators, no matter the 
device, location, or time. 
 
Evaluate your outdated technologies and 
redundancies in order to transition to lower cost 
and consolidated solutions. 
 
Choose an experienced UC vendor with 
marketplace longevity and a reputation for 
industry-leading solutions.
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