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Digital Events for Investor Relations includes calls and webcasts. 

Events are arranged according to your specific event requirements and 
managed by the operator, following a pre-agreed format and script. 
Question and answer sessions are skilfully delivered to ensure a 
smooth flow to the meeting. Live assistance is available to all meeting 
attendees and by utilising the customised welcome message you 
ensure that your event extends your organisation’s brand identity. 

Analysts can join easily – with just one phone call or web link to join. 
The Q&A flow is controlled, with the ability to limit the number of 
questions per analyst; favoured analysts can be pushed to the front 
of the Q&A queue and all questions via chat can be filtered. The whole 
Q&A process can be handled by an NTT operator via a separate chat or 
communications line.  

After your event, we provide you with complete post-event reporting 
and a list of all participants.

Complete, professionally 
managed IR  call and  
webcast service.

Carefully controlled Q&A  
flow with question filtering.

Full participant list access 
during and after event.

Live assistance for 
all attendees.

Fully branded welcome 
message and music on 
hold options.

Key business benefits

A professional service for  
your Investor Relations calls

NTT delivers professional, fully managed IR events, incorporating the best in 
project management and our Cloud Communications technology.
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Digital Events | A professional service for your Investor Relations calls

Concierge service First class events Tracking attendance 
and engagement

•	 Online console for 
monitoring attendance and 
assisting Q&A process.

•	 Participant lists provided 
during and post event.

•	 Super secure access  
and easy identification  
of participants with  
personal PIN codes.

Speaker and 
audience assistance

•	 Separate communication 
line for speakers and 
organisers with  
event manager.

•	 Online chat with  
event manager.

•	 Live assistance for  
all attendees.

•	 Meeting for speakers  
with event manager for 
line checks prior  
to starting event.

•	 Polished delivery of 
event welcome and 
speaker introduction 
announcements.

•	 Management of Q&A  
queue and call handling.

•	 Pre-agreed script and 
running order.

•	 Extends reach from  
an on-site audience  
to remote venues  
and participants.

•	 Events designed to meet 
your specific objectives.

•	 Experienced, professional 
event managers delivering 
an end-to-end service.

•	 Booking and management 
of additional services – 
interpreting, transcription, 
translation…

•	 Custom of welcome 
message / online interface.

•	 Event recording and replay.

 “The Cloud Communications division of 
NTT Ltd. helps the Investor Relations unit 
to reach our shareholders and stakeholders 
at the same time, at the lowest cost and 
to the largest audience. It allows access 
to all our shareholders and stakeholders 
at the same time using only one access 
number with video or without video. I would 
highly recommend NTT Ltd. services to all 
companies because of its quality, diversity 
and cost effectiveness.” 
 
Beste Tasar, IR Director, Pegasus Airlines

Expertly managed IR calls and webcasts

Contact us

www.arkadin.com/contact

