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Technology
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Leverage our resources and
expertise to maximize the benefits
of Microsoft's leading technologies
for your organization




Microsoft Technology Services

We focus on providing reliable, efficient and adaptable services
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and solutions to our clients that form the foundation for strong
relationships and ensure we provide optimal value with

relevant technologies for their businesses.

Services overview

As a certified Microsoft Partner, our Digital Business Solutions division*
has been successfully helping our clients in the Asia Pacific with
adaptable and innovative solutions using Microsoft technologies for
over a decade. Our collaboration with Microsoft ensures that we have
access to all the resources and support we need to offer our clients
the latest technologies and support, including a technical services
coordinator, access to the Partner Knowledge Base and other

top-level benefits.

Our Microsoft technology focus spans across enterprise solutions,
custom application development, application maintenance services,
quality assurance and testing services. Together with infrastructure
management services, business intelligence and analytics, and cloud
consulting and deployment services, we can implement and manage
an efficient technology framework for your organization.

Silver Cloud Business Applications

Disclaimer: The information in this brochure refers to the organization formerly known as Emerio,
which now forms part of our Digital Business Solutions division in Asia Pacific.
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Application Development Services

+ Custom application development
» Portal and Collaboration Services

+ Mobile Application Services

Application Maintenance Services
* Application helpdesk

+ Application maintenance

+ Application enhancement

Transformation and
Modernization Services

* Application re-engineering
* Business process transformation
* Mobility solutions

* Enterprise Integration Services

Business analytics
+ Information management

+ Marketing automation

» Strategy management

Enterprise Solutions

+ Implementation Services
+ Upgrade Services

+ Support and Maintenance Services

services.global.ntt



Microsoft Technology Services

We provide a suite of solutions and services to our

clients in the banking and financial services, education,

government, healthcare, hospitality and social services

domains. Our experienced consultants enable us to

provide comprehensive ICT solutions, provisioning

and management of IT infrastructure and business

applications, data analytics, data visualization and

IT consulting services.

Our Microsoft Technology Services* have:

Disclaimer: The information in this brochure refers to the organization formerly known as Emerio,

developed and deployed over 150 enterprise
applications to multinational corporations and
governments within the Asia Pacific

been actively involved in the design, development and
implementation of solutions and services for many
local and multinational organizations

received Microsoft Gold certification and been
recognized as a Microsoft Managed Services Partner
enabled clients across government and

commercial segments

maximized ROI for our clients by leveraging offshore
delivery, reducing overall costs

been recognized as a Leader in IAOP’s 2017 Global
Outsourcing 100

ISO 9001:2008 certification

which now forms part of our Digital Business Solutions division in Asia Pacific.
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