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At the end of the 
competitive process, 
they decided to 
move their primary 
data center to our 
newly completed 
London 1 Data 
Center, with their 
backup site moving 
to our established 
Hemel Hempstead  
3 Data Center.

Case study

Client profile
This European bank has a 
multinational approach and work 
across multiple sectors and are  
world leaders in their field.

Summary
With the lease on one of their offices ending the bank decided to move their primary  
and backup data centers to third-party data centers.

Following a rigorous RFP process, they selected our London 1 Data Center as their primary 
data center and Hemel Hempstead 3 for their disaster recovery site. 

Working with our team they were able to ensure that all their requirements were met 
including biometric physical access control to their equipment and staging facilities  
to prepare their infrastructure prior to deployment.

Even though they had tight timelines, we were able to ensure they met all their deadlines.

Vision
When a key European banking institution needed to move their primary data center, 
they decided to relocate it to a third-party data center rather than continuing to host the 
infrastructure themselves.

This required that they find a data center partner who was able to meet their strict criteria 
with regards to security and availability. They were looking for a facility that would not 
only meet their current needs but also cover any future demands.

The bank had an existing relationship with NTT DATA Services who were providing them 
with a range of services including security and consulting services. This led to them 
engaging with us as part of their broader RFP process.

It was critical for them that all regulatory and governance requirements were complied 
with, but at the end of the competitive process, they decided to move their primary data 
center to our newly completed London 1 Data Center, with their backup site moving to our 
established Hemel Hempstead 3 Data Center.

Key to their decision-making process was the high standard of our data centers,  
as well as the full stack of products and services NTT Group offers. 
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Transformation
Once they had decided to use our London 1 Data Center, we worked closely together  
to ensure that all the required contractual requirements were met. 

With their existing lease coming to an end, they had strict deadlines that needed to be 
met. While this compressed our timelines our optimized standard processes meant that 
we were able to meet all the stipulated timelines.

London 1 is one of our newest data centers and the bank was one of the first clients  
to take up space in the facility.

The confidential nature of their data also meant that they needed to ensure that  
their infrastructure was physically secure including full biometric access control. 

In total, they are occupying 30 racks with 75KW of power at both their primary  
and backup locations.

In parallel to the data center move the bank had decided to refresh the technology 
powering their data center, taking advantage of the opportunity that the move presented 
them with. This enabled them to set up the new infrastructure in London 1 while the 
existing data center continued to power their daily business.

Using the staging rooms at our facilities they had the space available to ready  
the infrastructure before installation.

Results
Access to a state-of-the-art data center
With access to the most modern data center facilities, the bank can now leverage this 
infrastructure as they plan their future IT strategies. Using our global ecosystem of data 
centers they can reach their customers in a secure fashion secure in the knowledge that 
their core infrastructure will support them. 

Carrier-neutral environment
The London 1 Data Center provides the bank with access to all key network providers, 
allowing them to connect their primary and backup sites. The data center is connected  
to major carrier hubs and cloud networks, as well as to the London Internet  
Exchange (LINX). 

State of the art facilities
With access to both our London 1 and Hemel Hempstead 3 data centers, they can 
leverage the latest data center capabilities with flexibility in how to deploy their 
infrastructure. With up to 12,800m2 of IT space and a maximum IT load of 32MW  
at London 1, they have the space to grow as their needs do. 

Strong relationship
The partnership between NTT Global Data Centers, the bank and NTT DATA Services 
means that they have access to the full range of ICT services from partners who 
consistently work closely together. As their needs change, they can tap into the  
deep global expertise that our organizations have.

Which services?
• Data Center Services

The London 1 Data 
Center provides the 
bank with access 
to all key network 
providers, allowing 
them to connect 
their primary and 
backup sites. 
The data center is 
connected to major 
carrier hubs and 
cloud networks,  
as well as to the 
London Internet 
Exchange (LINX).

Explore our services

Technology plays a crucial role in 
driving business outcomes, which 
is why 85% of the Fortune 500 
companies come to us. Find out 
how our full range of capabilities 
will empower your people, strategy, 
operations and technology to achieve 
your business modernization and 
transformation goals.

https://hello.global.ntt/en-us/expertise/global-data-centers

